
50

STATEMENT ON SUSTAINABILITY

INTRODUCTION

The Board of Directors (the “BOD”) of Evergreen Fibreboard Berhad (“EFB” or the “Company” or “the Group”) presents 

(EESG) aspects of the Group’s businesses and operations across all countries.

social risks and opportunities (“Sustainability Statement”), as prescribed by the Exchange. In developing this Statement, 
the Company has also taken into account the Sustainability Reporting Guide and its accompanying Toolkits, provided by 
Bursa.

OBJECTIVE

Group’s Business Sustainability. Additionally, it showcases the steps undertaken by the Group to address these risks and 

ORGANISATIONAL PROFILE

The Group’s primary operations involve manufacturing, and its product range includes Panel Boards - Medium Density 

REPORTING PERIOD, FREQUENCY AND CONTACT POINT

Sustainability reporting to the Board’s Committee takes place during the Risk & Sustainability meetings held quarterly. The 

each year in April.

as the Group’s Investor Relations representative, is the designated point of contact. He can be reached via email at  
martin@efb.com.my.

RESTATEMENTS OF INFORMATION

There is no substantial information regarding restatements from the previous year’s reporting period, except for a minor 

self-generated, as previously stated, due to changes in the investment. Additionally, there was a minor error in the unit of 
measures for electricity consumption.

EXTERNAL ASSURANCE

The Company is yet to pursue external assurance for its sustainability statement but will consider doing so in the coming 

new MMLR, assess the Company’s implementation of sustainability disclosures based on Bursa’s existing MMLR, evaluate 

for relevance, accuracy, timeliness, and consistency.
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ACTIVITIES, VALUE CHAIN AND OTHER BUSINESS RELATIONSHIPS

The Company’s product sector falls under the Industrial Products category, with the Group’s primary value chain focused 

Raya Fibreboard.

Bhd., while RTA Furniture activities are carried out by Evergreen Fibreboard Berhad and partially marketed by Everlatt 
Sourcing Sdn. Bhd. 

Sdn. Bhd. and Evergreen Adhesive & Chemicals (Gurun) Sdn. Bhd., mainly supplying the panel board business segment 

core product customers, being primarily furniture manufacturers and building material suppliers.
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SCOPE 

entities located in Malaysia, Thailand, and Indonesia.

BUSINESS SEGMENTS

supplied to companies within the group.

Resin is supplied within the Group of companies as it is the primary raw material for manufacturing panel boards, and green 
energy production are to reduce reliance on electricity from the National Electricity Board.

The Group’s Rubber Plantation business segment is excluded from this statement, as the Board has determined that its 

the group.

No apportionment for minority interest is made, as all our subsidiaries within the group are wholly owned.

Sustainability Material Matters reporting from all subsidiaries is consolidated at the Group Level, and the impacts caused 

social, and governance aspects at this time.

These business segments will be incorporated into the statement once the necessary information becomes available for 
the Company to include them.

SUSTAINABLITY COMMITTMENT & STRATEGY

The Group is committed to managing its Sustainability Material Matters with the aim of contributing to addressing global 
environmental challenges which is  

.

STRATEGY AND TARGETS

2022” we will be measuring and tracking the following parameters: - 

4. On incidents of emission smoke and dust from our processes;
5. On water source and discharge from our processes; and
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THE PROCESS TO DETERMINE MATERIAL TOPICS OF THE GROUP

(“MSM”) related to Economic, Environment, and Society (“EES”) and evaluating their importance to the group’s 

the Group’s Business Sustainability:-

On the Economic
Product Regulatory Compliance (Formaldehyde Emission level); and
Availability of Raw Material (wood).

On Environment
Energy Consumption;
Emission incidents from processes (Smoke & Dust); and

Social

Governance
Corporate Liability (Bribery & Corruption)
Compliance to Laws and Regulations

For operations in Malaysia
a. Availability of Raw Material;
b. Energy Consumption;

d.  Emission from processes (Smoke & Dust); and
e.  Corporate Liability (Bribery & Corruption).

For operations in Thailand
a. Emission from processes (Smoke & Dust); 

c. Availability of Raw Material;

e. Corporate Liability (Bribery & Corruption).

For operations in Indonesia
a. Corporate Liability (Bribery & Corruption);

c. Energy Consumption;
d. Emission from processes (Smoke & Dust); and

from each country. These matters are compiled into the Register of each subsidiary, and initiatives and targets 
are established to be achieved accordingly.

 
4)  The progress of sustainability initiatives and target achievements are monitored and reported to Senior 

Management on a quarterly basis, which is then reported to the Committee/Board for review and oversight.
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RISK AND OPPORTUNITIES

On the Economic Matters

The primary raw materials used for panel board manufacturing are rubber wood and tropical wood waste. The availability of 

experienced by the Malaysian plant. The disruptions in wood supply have been caused by reduced harvesting, attributed 

supply disruption factors may be temporary, the diminishing availability of rubber and tropical wood plantations remains a 

obligations as a supplier, potentially forcing the plant to halt or slow down production. This would have a material impact on 

To manage this material matter in Malaysia, we will closely monitor the supply trends while taking action to implement mass 

greater bargaining power over prices.

DESCRIPTION OF WOOD YEAR
TOTAL M/

TONS

SOURCE

PLANTATION
PEFC 
AREA FSC AREA OTHERS

1,067,114 888,582

2022 1,449,892 88,520

On the Social Matters

The Group adheres to the following indicators: Abuse of vulnerability, Deception, Restriction of movement, Isolation, Physical 

Abusive working and living conditions. This also encompasses overtime hours, as the Social Audit requirement of SMETA 

Compliance with legal and regulatory requirements concerning anti-corruption and human rights is fundamental to our 
business operations, regardless of the location. Therefore, Heads of Operations are responsible for strictly adhering to 
legal practices, taking preventive action, and ensuring that relevant training is provided.

Employees within the Group

reporting period. Foreign workforce includes employees with work permits but does not cover expatriate employees, as 
described below:-

DESCRIPTION YEAR 2020 YEAR 2021 YEAR 2022

BY COUNTRY TTL 
WORKFORCE

IN 
PERCENTAGE

TTL 
WORKFORCE

IN 
PERCENTAGE

TTL 
WORKFORCE

IN 
PERCENTAGE

MALAYSIA

THAILAND

INDONESIA 85 222

TTL 2172 100.00% 2108 100.00% 2056 100%

BY COUNTRY FOREIGN 
LABOUR

IN 
PERCENTAGE

FOREIGN 
LABOUR

IN 
PERCENTAGE

FOREIGN 
LABOUR

IN 
PERCENTAGE

MALAYSIA

THAILAND

INDONESIA 0 0 0

TTL 572 422 342

BY GENDER TTL 
WORKFORCE

IN 
PERCENTAGE

TTL 
WORKFORCE

IN 
PERCENTAGE

TTL 
WORKFORCE

IN 
PERCENTAGE

Male employees

Female employees 424

TTL 2172 100.00% 2108 100.00% 2056 100%

DESCRIPTION YEAR 2020 YEAR 2021 YEAR 2022
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BY COUNTRY TTL FEMALE IN 
PERCENTAGE

TTL FEMALE IN 
PERCENTAGE

TTL FEMALE IN 
PERCENTAGE

MALAYSIA 248

THAILAND

INDONESIA

TTL 424 410 375

BY AGE GROUP TTL 
WORKFORCE

IN 
PERCENTAGE

TTL 
WORKFORCE

IN 
PERCENTAGE

TTL 
WORKFORCE

IN 
PERCENTAGE

>50 years

TTL 2172 100.00% 2108 100.00% 2056 100%

BY EMPLOYMENT PERMANENT 
IN %

TRMPORARY 
IN %

PERMANENT 
IN %

TRMPORARY 
IN %

PERMANENT 
IN %

TRMPORARY 
IN %

MALAYSIA

THAILAND

INDONESIA
   
During the reporting period, there have been no considerable changes in the number of employees, and all personnel are 

and are paid according to the laws in Indonesia.

Remuneration Policies

A Remuneration Policy for the Board and Senior Management has been established as in Remuneration Committee Terms 
of Reference which is available on the company’s website. 

Annual Total Compensation
    

ANNUAL COMPENSATION

Compensation Category Year 2020 % Year 2021 % Year 2022 %

Employee’s Compensation

Executive Director’s 
Compensation

Non-Executive Director’s 
Compensation

Total RM99,552,896 100% RM93,349,616 100% RM97,481,416 100%

The increase in compensation is mainly due to the resumption of operations after the lifting of the Movement Control 
Order in Malaysia, which enabled all companies to resume normal operations. Furthermore, the restoration of salaries for 
Management level and Executive Directors, which were reduced during the shutdown period, also played a part in the rise.

Types & Rate of Injury, Occupational diseases, lost days, and absenteeism, and number of work-related fatalities

employees are often exposed to occupational health and safety risks. The Group’s Occupational Safety & Health Policy 

the workplace in the same condition as when they started work.

related to occupational safety and health management, as well as setting and accomplishing local goals accordingly. The 
following accident statistics illustrate the occurrences within the Group and the Group’s safety policy aims for a lost-time 
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INDUSTRIAL ACCIDENTS   

Accidents by Gender  2020 2021 2022
      No of Cases No of Cases No of Cases

      2020 2021 2022
Accidents by Nationality  No of Cases No of Cases No of Cases

Thailand energy due to employee failing to adhere to the safety procedure and climb up a running machine to check 
instead of using the monkey ladder provided beside the machine. Following this incident, a safety audit was conducted, 
and the company involved has implemented preventive measures focusing on the area of the accident to prevent such 
incidents from happening again in the future.

Average Hours of Training

engaging external trainers to conduct courses in operations, sustainability, risk management, quality improvement, sales 
and marketing, safety and health, and technical areas.

hours of training annually. But due to the number of accident that have increased, the Group will carry out safety audits on 

Human Rights Policy

The Group has established a Human Rights Policy, which is accessible to all companies within the Group through the 
Company’s Cloud-based Document Management System. 

This policy is based on International Human Rights Principles and acknowledges the Group’s responsibility towards the 
communities where it operates. The policy is applicable to the Group and also to its contractors and suppliers, who are 
expected to adhere to the same policy in their dealings with the Group. 

On the Environment Matters

Energy Consumption 

was due to machinery problems on start-up.

As a result, energy consumption is a crucial concern for businesses in Malaysia, particularly with the increasing cost from 
the ICPT rate. The Group is dedicated to reducing its energy usage and dependence on the main grid by implementing 
strategic plans that aim to decrease energy consumption, lessen reliance on grid supply, and increase the use of green 
energy.



57

STATEMENT ON SUSTAINABILITY (Cont’d)

Our Group’s Energy consumption:-

Energy Consumed   Year 2021 Year 2022

Total Consumption   337,844 MWh 422,612 MWh

CO2 emission. The net tonnes of  CO2 emitted by the Group based on the energy consumed after taking into account the 
2. 

RENEWABLE ENERGY   

Type of Energy Generated/Purchased 2020 2021 2022
   

   

to the company. Solar energy generated from these panels will be purchase from third party for our consumption.

to 85,085 tonnes of CO2 being able to be avoided.

Emission From our Processes

Emissions from our processes primarily consist of smoke and dust, and each country has its own emission standards. 

can be imposed on the premises owner.

Following are incidents on emission experience by the Group:-

COMPOUND & FINES   
   
For Emission / Discharge   2020 2021 2022
   
Dust      2 0 0
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Water Usage and Water Discharge from our Processes

additional usage for cooling and sanitary facilities across all plants. Given the company’s reliance on steam from the 

function. 

Details regarding water consumption and the source of water supply are outlined below:-

SOURCE OF WATER CONSUMPTION  

Water Supply Source    2021 2022

Total       1,294,326 m3 1,327,326 m3

On Discharge of water, we are measuring the volume of water being discharge after being treated into the public drainage 
system. 

WATER DISCHARGE   

Discharge Point    2021 2022

The Group has no notable instances of spillage causing environmental harm. Through diligent monitoring and management 
practices, the Group has successfully maintained a clean and safe operating environment. Any minor spills that occurred 
were promptly addressed and properly contained to prevent any potential negative impacts on the environment. 

Non-compliance with Environmental Laws and Regulations

non-compliance. The Group’s commitment to full compliance is evident in the implementation of processes across its 
subsidiaries to monitor and understand regulatory requirements and changes. Compliance to all laws and regulations is 
regularly audited by the Compliance Team and Internal Audit, while Heads of Operations are obligated to strictly adhere to 
applicable legislation and ensure their subsidiaries comply accordingly.

To ensure ongoing compliance, management teams hold monthly performance meetings with Heads of Operations to 

strive for full compliance with all applicable laws and regulations.

ON BOARD COMPOSITION

governance, the Board has designated Ms. Nirmala A/P Doraisamy as the Senior Independent Director, who also holds the 
position of Chairman for our Nomination Committee.
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NOMINATION AND SELECTION OF GOVERNANCE BODY

a. Directors’ registry or Institute of Corporate Directors Malaysia;

c. Open advertisements (National Newspapers); and

of-Interest Disclosure document available online through the provided link:-

  

MECHANISMS FOR SEEKING ADVICE AND RAISING CONCERNS

Employees can also report suspected policy violations of Evergreen Fibreboard Group Human Rights Policy through the 
internet website at www.evergreengroup.com.my.

To report issues under the Human Rights Policy, contact the Top Management at:-
a. Group Executive Director: mary@efb.com.my 

 

whistleblower.efb@bakertilly.my
https://evergreengroup.com.my/en/formmail-report-of-improper-conduct  

Or for other enquiries:-
Contact HR Manager at pagan@efb.com.my / feedback@efb.com.my

COMPLIANCE WITH LAWS AND REGULATIONS

STAKEHOLDER ENGAGEMENT

Approach to Stakeholder Engagement

For the Group of companies, typical stakeholder categories include business partners, consumers, customers, employees, 

unions.

goal of our stakeholder engagement is to identify real and potential impacts, as well as to establish preventive and mitigative 

Engagement methods primarily consist of online or in-person discussions, correspondence, and survey responses.
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COLLECTIVE BARGAINING AGREEMENTS

In Malaysia certain companies have collective bargaining agreements in place, while our operations in Thailand and 

agreement. Their working hours, wages, and employment terms comply with the Employment Act and align with the 
International Labour Organisation’s indicators.
 
OPERATIONS ASSESSED FOR RISKS RELATED TO CORRUPTION

The Compliance Team and Internal Auditors have evaluated all companies within the Group in terms of their implementation 
of anti-corruption practices and any corruption incidents. All existing and new vendors have signed the Vendor’s Code of 

The Company conducts supplier audits and evaluations to monitor and assess compliance with the Company’s requirements 
and the Vendor’s Code of Conduct and Vendors are required to promptly notify the Company of any known breaches of 
the Code of Conduct.

Communication and Training on Anti-corruption Policies and Procedures

The Group conducts its Anti-Bribery/Corruption training and communication through an online portal at efb.no-bribery.

EFB employee. They are required to complete this e-training online and must pass an Anti-Bribery/Corruption test at least 
once annually.

There were no instances of corruption being reported within the Group during the year 2022.

LEGAL ACTIONS FOR ANTI-COMPETITIVE BEHAVIOR, ANTI-TRUST, AND MONOPOLY PRACTICES

As part of their duties and responsibilities, each Head of Operations is obligated to adhere to the Code of Conduct and 

behaviour, anti-trust, or monopoly practices.

IN CONCLUSION

upcoming reporting year.


