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STATEMENT ON SUSTAINABILITY

INTRODUCTION

The Board of Directors (the “Board” or “BOD”) of Evergreen Fibreboard Berhad (“EFB” or the “Company” or “the Group”) 

Governance (EESG) aspects of the Group’s businesses and operations.

which provides guidance on reporting.

OBJECTIVE

Business Sustainability. It also demonstrates measures taken by the Group to mitigate the risks and take advantage of any 

ORGANISATIONAL PROFILE 

Indonesia (10%).

Particle Board (“PB”) and Added Value Panel Boards Products (Downstream Processes). Other business segment is in 

GOVERNANCE STRUCTURE

sustainability strategies including the material sustainability matters. Periodic reports by Senior Management on 
sustainability matters are escalated to the BOD for their acknowledgement.

comprises of Head of Departments and led by the Head of Operations of each subsidiary. 

Role of the Board and Senior Management

and Core Values to ensure managing of matters relating to sustainability begins at the highest level within the Group. 

priorities and targets.
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SCOPE OF THIS STATEMENT

segment which is the Panel Boards and Added Value Panel Boards that represents 88% of the Groups business and 
Ready-to-Assemble Furniture constitutes 9%. Green Energy is for our internal supply to reduce energy purchase from 

manufacturing of panel boards.

Group’s overall business. 

There is no apportionment made for minority interest as all of our subsidiaries within the Group are wholly owned.

GOVERNANCE STRUCTURE
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The Company will consider including these business segments once information is available for the Company to include 
them in the coming year statement.

REPORTING PERIOD, FREQUENCY AND CONTACT POINT

Annual Report is in the month of April. 

martin@efb.com.my. 

EXTERNAL ASSURANCE

The Company has yet to seek external assurance on its sustainability statement and will consider doing so in the near 
future.

ACTIVITIES, VALUE CHAIN AND OTHER BUSINESS RELATIONSHIPS

The Group’s product sector is categorised under Industrial Products and the Group’s value chain covers the manufacturing 

Evergreen Fibreboard (JB) Sdn. Bhd. Manufacturing of our RTA Furniture is carried out by Evergreen Fibreboard Berhad 
and the marketing is carried out by the Company and Subsidiary Everlatt Sourcing Sdn. Bhd.

Sdn. Bhd. and Evergreen Adhesive & Chemicals (Gurun) Sdn. Bhd. and is mainly supplied to companies within the Group 

revenue as the sales are to Companies within the Group. 

PROCESS TO DETERMINE MATERIAL TOPICS

the Group’s business and inhouse stakeholders. The Materiality Assessment process was undertaken in the following 
manner:-

Operations:-

 On Economic
 a) Regulatory Compliance on Products
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 On Environment
 a) Energy Consumption;

 c) Emission from our Processes; and

 Social
 a) Compliance to the International Labour Organisation

 Governance
 a) Compliance to Laws and Regulations

determine the baseline in order for targets to be set; 

initiative for each element of their Material Sustainability Matters where these initiatives will be tracked; 

Company’s risk management; and

RISK AND OPPORTUNITIES

On the Economic Matters

Regulatory Compliance on Products (Emission Compliance on Products-Panel Boards)

chemical substance found in adhesive that gives panel boards structural strength. Formaldehyde is emitted from products 

particle boards. High-level of formaldehyde in indoor environment may have adverse health impact on users. 

customers and ensures its products meet the regulations on formaldehyde emission especially for its products sold to 

Resources Board (“CARB”) Airborne Toxic Control Measure (“ATCM”) Phase II (“CARB P2”) standards. 

the permitted level. 

customers in the Group. 

STATEMENT ON SUSTAINABILITY (Cont’d)



56

On Environment Matters

Energy (Electricity) Consumption

of production. 

standstill and use of portable generators are not possible as the kilowatts of energy involved is too high. 

Our Group’s Energy consumption:-

         Year 2021

being put in place throughout the Group.

energy from the national grid by having its own source of energy. 

Currently the Group has two other source of Renewable Energy which is from our Biomass energy plant and Solar energy 
from our photo-voltaic panels. 

Generation    2021 2020 2019

Solar PV
Biomass Energy

Our Biomass energy plant is located in our Thailand plant and has been in operations since year 2007 and in the midst of 

Reduction of Waste

Generation of waste be it solid waste or schedule waste from our production processes is a cost to the Group and a 

penalised by the authorities and also avoid reputational risk to the Group. 

be able to manage waste. 

The Group is set to see a reduction of waste generated especially in terms of advancing to recycling where the Group is to 

schedule waste by the authorities of each country where we operate in.

STATEMENT ON SUSTAINABILITY (Cont’d)



57

STATEMENT ON SUSTAINABILITY (Cont’d)

Emission from our Processes

The Group’s emission from processes is mainly Smoke and Dust and all countries where the Group operates in has their 

company. An owner or occupier of a premises may apply for a license under subsection 22 (1) of the Act to contravene the 

owner . 

ensure dust is contained within enclosed systems are carried out periodically in order to comply to the Environmental Law. 

regulated levels set by environment authorities. 

Following are incidents on emission experience by the Group:-

Emission On   2021 2020 2019

Dust     NIL 2 2
Smoke     NIL 1 1

Water Usage and Water Discharge from our Processes

The impact of water supply to the Group operations is to the boilers that generates steam to the production processes. 

the companies which are dependent on steam from boilers for their processes operation. 

water into the public drain caused by malfunction of the level indicator in the treatment plant. 

treatment plants production to recycle more water for our usage.
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Non-compliance with Environmental Laws and Regulations

for compliance to all laws and regulations. Head of Operations are obliged to strictly adhere to applicable legislation and to 
supervise the subsidiary they are responsible for accordingly. 

On Social Matters

except for Excessive overtime which are in compliance of Malaysia work hours and overtime but not in compliance to the 

business wherever we operate. Head of Operations are obligated to strictly adhere to legal practices and to supervise the 
subsidiary accordingly. They are also responsible for taking preventive action and trainings.  

Employees within the Group

are employees with work permits but excludes employment of expatriates are as below:- 

DESCRIPTION YEAR 2020 YEAR 2021

BY COUNTRY TTL WORKFORCE IN PERCENTAGE TTL WORKFORCE IN PERCENTAGE

MALAYSIA

THAILAND

INDONESIA 87

TTL 2172 100.00% 2108 100.00%

BY COUNTRY FOREIGN LABOUR IN PERCENTAGE FOREIGN LABOUR IN PERCENTAGE

MALAYSIA

THAILAND 110

INDONESIA 0 0.00% 0 0.00%

TTL 572 100% 422 100.00%

BY GENDER TTL WORKFORCE IN PERCENTAGE TTL WORKFORCE IN PERCENTAGE

Male employees

Female employees

TTL 2172 100.00% 2108 100.00%

BY COUNTRY TTL FEMALE 
WORKFORCE

IN PERCENTAGE TTL FEMALE 
WORKFORCE

IN PERCENTAGE

MALAYSIA

THAILAND 29.00% 29.18%

INDONESIA 18 2.79%

CORPORATE OFFICE 121 22.20% 128

TTL 545 100.00% 538 100.00%

BY AGE GROUP TTL WORKFORCE IN PERCENTAGE TTL WORKFORCE IN PERCENTAGE

28.08%

1278

TTL 2172 100.00% 2108 100.00%

BY CONTRACT PERMANENT IN % TRMPORARY IN % PERMANENT IN % TRMPORARY IN %

MALAYSIA

THAILAND 89.12% 10.88%

INDONESIA 100.00% 0.00% 100% 0.00%
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employed are controlled directly by the Company where they are employed.

TYPES OF INJURY AND RATES OF INJURY, OCCUPATIONAL DISEASES, LOST DAYS, AND ABSENTEEISM, AND 
NUMBER OF WORK-RELATED FATALITIES

avoid negative impacts with a Commitment that we strive to protect fellow colleagues with the aim that they leave the 
workplace in the same condition as when they had started work. 

Below is the accident statistic of accident in the Group:-

Accidents by Gender  2021 2020 2019
      (Cases) (Cases) (Cases)

 
      2021 2020 2019
Accidents by Nationality  (Cases) (Cases) (Cases)

emphasis on employee safety awareness and to avoid accidents due to lack of awareness. 

AVERAGE HOURS OF TRAINING 

and nurturing its workforce. The Group therefore maintains a broad range of internal and external training programs. The 

training each year. 

STATEMENT ON SUSTAINABILITY (Cont’d)
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HUMAN RIGHTS POLICY

A Policy on Human Rights has also been established for the Group in year 2019 and it is made available on the Company 
Cloud based Document Management System which is accessible to all companies within the Group. 

Evergreen Fibreboard Berhad (“EFB”) Group’s Human Rights Policy is guided by the International Human Rights Principles 

contractors and suppliers are expected to similarly uphold and adopt the policy in their businesses dealings with the Group.

range of human right issues related to our business across the value chain through due diligence as means to identify and 
prevent violation of human rights. 

ON BOARD GOVERNANCE 

Nomination Committee. 

NOMINATION AND SELECTION OF GOVERNANCE BODY

a.  Directors’ registry or Institute of Corporate Directors Malaysia; 

c.  Open advertisements (National Newspapers); and 

Appointments of Directors 

to discussions and have the ability to contribute ideas to the shifting market landscape such as changes in business 

criteria:-

 f)  Gender diversity;
 g)  Character;
 h)  Professionalism; 
 i)  Integrity; 

 k)  Expected responsibility as a director. 

STATEMENT ON SUSTAINABILITY (Cont’d)
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to the Board.

8.  Chairman of Nomination Committee shall recommend to the Board on the suitable candidates which has been 

and decision in board meeting:-

 a)  Candidates’ personal information;
 b)  Relevant experience and expertise;

 d)  Nomination Committee’s evaluation as a whole. 

candidate. The Board has a whole shall deliberate and decide on the appointment.

appointed by the board.

appointment and make necessary announcement within the time frame.

months from being appointed as Director. 

and the policy clearly states that:- 

  

include termination of employment.

STATEMENT ON SUSTAINABILITY (Cont’d)
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if needed.

presence of all members and the company secretary. 

REMUNERATION POLICIES

A Remuneration Policy for the Board and Senior Management has been established as in Remuneration Committee Terms 
of Reference which is made available on the company’s website.

ANNUAL TOTAL COMPENSATION 

COMPENSATION CATEGORY YEAR 2020 Percentage YEAR 2021 Percentage

     RM99,552,896 100% RM93,349,616 100%

The drop in compensation was mainly due to the lockdown of operations where all companies in Malaysia was not in 

in salaries of Management level and the Executive Directors was the main factor in the drop of the overall compensation 
in the reporting period against the previous year reporting period. 

MECHANISMS FOR SEEKING ADVICE AND RAISING CONCERNS

Employees can also report suspected policy violations of Evergreen Fibreboard Group Human Rights Policy through the 
internet website at www.evergreengroup.com.my.

No reprisal or retaliatory action will be taken against any employee for raising concerns under this policy. The Company 

to any violation.

STATEMENT ON SUSTAINABILITY (Cont’d)
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a. Group Executive Director: mary@efb.com.my 

 

 

Or

whistleblower.efb@bakertilly.my 

 

f. Contact HR Manager at pagan@efb.com.my feedback@efb.com.my 

COMPLIANCE WITH LAWS AND REGULATIONS

There was no known non-compliance by the companies in the Group for the reporting period except instances of dust 

period.

STAKEHOLDER ENGAGEMENT

Stakeholder’s engagement is carried out by each subsidiary depending on the type and importance of the stakeholder. 
Generally external stakeholders are done through surveys and e-mails. The Company engagement with stakeholders for 

Approach to Stakeholder Engagement

and trade unions.

The general purpose our stakeholder engagement was to identify actual and potential impact including to determine 
prevention and mitigation responses to potential negative impacts. 

COLLECTIVE BARGAINING AGREEMENTS

Collective bargaining agreement are for companies in Malaysia and Thailand as our Indonesia operations do not have any 

of the International Labour Organisation.

STATEMENT ON SUSTAINABILITY (Cont’d)
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OPERATIONS ASSESSED FOR RISKS RELATED TO CORRUPTION

The Company has established a Policy on Code of Conduct & Business Ethics for the Group which is made available on 
the Company website at www.evergreengroup.com.my and it also made available on the Company’s cloud base Document 
Management System. This Policy on the Code of Conduct and Business Ethics (known as the “Code”) is established to 
ensure consistency as to how the Group’s employees of all levels shall and must conduct themselves within the Company 
and in their dealings outside of the Company. 

This Policy is also to instill good Corporate Governance practices in Evergreen Fibreboard Berhad Group of Companies 

All entities in the Group have been assessed by the Compliance Team and the Internal Auditors regarding the implementation 
of anti-corruption practices and incidents of corruption. All our new and old Vendors have signed the Vendor’s Code of 
Conduct to commit to respect EFB’s zero-tolerance policy concerning bribery and corruption. 

Vendor’s Code of Conduct. Vendors are obliged to immediately inform EFB of any known violations of the Code of Conduct.

COMMUNICATION AND TRAINING ON ANTI-CORRUPTION POLICIES AND PROCEDURES

least once a year. 

CONFIRMED INCIDENTS OF CORRUPTION AND ACTIONS TAKEN

There were no cases of corruption reported in the Group for the year 2021.

LEGAL ACTIONS FOR ANTI-COMPETITIVE BEHAVIOR, ANTI-TRUST, AND MONOPOLY PRACTICES

assurance by signing the Code of Conduct and Business Ethics which includes the anti-trust regulations.

IN CONCLUSION

The Group is aware on the emphasis needed especially in particular the material sustainability matters that may have 

improvement in the coming reporting year. 
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1)  MATERIAL CONTRACTS

2)  UTILISATION OF PROCEEDS

3)  NON-AUDIT FEES

4)  CONTRACTS RELATING TO LOAN

5)  RECURRENT RELATED PARTY TRANSACTIONS

inter-company transactions which are carried out on an arm-length basis.

6) COMPLIANCE WITH THE PERSONAL DATA PROTECTION ACT

 The Company recognises the importance of protecting and securing shareholders’ and customers’ personal 

ADDITIONAL COMPLIANCE INFORMATION


